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Liability Waiver & Policies

	1. Liability Waiver: 
(A Good Dog Day, LLC) will endeavor to create as safe an environment as possible for the training of my dog and will endeavor to offer only sound, safe, and responsible training and training instructions.  However, I recognize that (A Good Dog Day, LLC) is not responsible for any unintentional errors, omissions, or incorrect assertions.  I understand that the recommendation of any other product or service is not a guarantee of my satisfaction with that product or service.  Further, I am and will remain responsible for the actions of my dog at all times.  I hereby agree to abide by the rules and policies of (A Good Dog Day, LLC) training classes as set forth in this contract. I understand that attendance of dog training classes is not without risk to myself, members of my family, guests who may attend, or to my dog.  In consideration of, and as inducement to the acceptance of my application for training membership in this training class, I hereby agree to indemnify and hold harmless (A Good Dog Day, LLC), its officers, directors, instructors, agents, employees and/or representatives of any and all claims, or claims by any member of my family, or accompanying guests of mine of injury, expense, costs or damages to myself, my dog or any handler sponsored by me both in class and out of class.  In addition, I agree that I will defend and indemnify (A Good Dog Day, LLC) for any injury, expense, costs or damages to any dog handlers or dogs, whether sponsored by me or not, or to third parties arising out of my own actions or the actions of my dog.  I have read the above-stated provisions, and agree to accept those responsibilities.                                                                                                            



	2. Payment Policy: 
a. In order to secure a class reservation, payment in full is required at time of registration.  We accept Cash, Check or Credit Card Payments. 
b. For credit card payments, we utilize PayPal’s secure server.  No PayPal account is required and you will be provided with payment instructions.   
c. To make a cash or check payment for your class please contact us at 503 459-8767 or Info@haveagooddogday.com upon completing and submitting your registration form to make payment arrangements so that your class reservation may be secured.  
     

	3. Cancellation and Refund Policy: In order for us to offer classes in a personalized setting, refunds will be honored only if cancellations are made at least 2 weeks prior to the start of the first class. There will be a $25 processing fee for all cancellations. If after the start of your first class, something unexpected makes it impossible for you to continue, we will do our best to accommodate you in an upcoming class, space permitting. If you are not sure if your dog is a suitable candidate for a group class, please contact us before you register: Info@haveagooddogday.com or by phone @ 530 459-8767. 


	4. Class Policies

a. Family Participation: We encourage all family members to attend our classes. For the safety of all participants, we require that each dog have his own adult handler.              
b. Required Orientation: Prior to attending your first group class at A Good Dog Day with your dog, we require all participants to attend a HUMAN ONLY orientation session where we help to prepare you for your class experience by explaining our policies, teach you a little about how dogs learn and how to get your dogs attention when he is distracted by his class peers and we give you a leg up on the mechanics of training by providing you an opportunity to work with a trained dog before you begin your wonderful learning experience with your dog.  If you have already attended an Orientation with us, you are not required to attend again for future classes. 
c. Make-Up Sessions: Some of our classes are offered in a modularized format allowing for flexible start dates and running in consecutive sessions thereafter. Because consistency is extremely important to the learning process, we require that all classes be taken consecutively once started.  Even if your dog is ill, we ask that humans attend the class so that they can continue working with their dog at home.  For this reason, we do not offer make up sessions.   If you miss a class, you may schedule a separate session to be charged at our standard private training rate.                                                                                                               
d. Training Method, Collars and Leashes: Our training method is based on the principles of positive reinforcement.  Our ultimate objective is to help you get the behavior you want with your dog wearing a flat buckle collar. If your dog is difficult to handle on a flat buckle collar, we will be happy to assist you in fitting your dog with a “Gentle Leader” head halter or approved front attach training harness such as “Gentle Leader Easy Walk” or “Sense-ation by Soft Touch Concepts”.  Call to schedule an appointment and brief training session on fitting and using these tools.  Please be advised that we do not permit the use of choke, prong (pinch), or electronic collars in our classes.                                    
e. Vaccinations and Flea Control
i. On the 1st day of class, Please bring a copy of your dogs vaccination records, from a Veterinary office, indicating proof of current vaccination.  Note: To ensure the health of all dogs, we cannot permit your dog to attend without these records.    
ii. Puppies 10wks to 16 wks:  Must have completed at least two of their parvo-distemper vaccinations and have received a bordetella vaccination to enroll in this class. Bordetella is not a standard part of your puppy package so please speak with your veterinarian to schedule this.  
iii. Dogs 4 months old and up: Rabies, DHLPP (distemper-parvo), and bordetella are required before your dog participates in class and YOUR DOG MUST BE CURRENT ON ALL VACCINATIONS.  
iv. We require all dogs to be flea free and on effective flea control.
v. Please monitor your dog for general health and fitness for class.  Do not bring dogs who are vomiting, have diarrhea or have symptoms of Canine Influenza.
                                                                                                


This contract is validated by the signatures below. 
	     
	     


Dog Guardian                                                                                       Date               
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